	Meeting Action Notes Sheet

	Meeting:  Wolds View Primary Care Centre Team Patient Group Meeting

	Time: 1400 Hrs

	Date: 5.6.13

	Venue: Avenue Meeting Room, Entrance A, Bridlington Hospital


	Attendees:  Anita Burnhill (Service Manager), Jo Scholes (Public Relations Manager), 5 patients.

	Apologies:  3 Patients

	Agenda Item Number:
	Action / Description
	Who?
	Timescale?

	1 Welcome
	AB welcomed everyone to the first Patient Group Meeting and gave a brief update on the changes that had taken place at Wolds View since the transfer over to City Healthcare Partnership and the new service that was now provided.
JS gave a brief over-view and purpose of the Patient Participation Group: to offer a patient perspective on the services that are provided to help to contribute to the continuous improvement of the service.  Going forward the group could link with other patient groups in the local area and also the patient group at Hull (CHCP practices).
	
	

	2 Group Name
	The group discussed ideas for a new and agreed on ‘Wolds View Patient Group’.
	
	

	3 Terms of Reference
	AB presented the group with a standard template for Terms of Reference from other patient groups.  The group agreed some minor changes.  
AB to update the Terms of Reference and bring to the next meeting for the group to sign off.
	AB
	Next meeting

	4 Election of Key Members
	It was agreed that for now the group would just have a Chair and that the posts of Vice-Chair and Secretary could be voted for as the group becomes established.  It was suggested and agreed by the group that Anita Burnhill (Service Manager) be the Chair.
	
	

	5 Any Other Business:
	a) Suggestions:
· Due to number of locums to have a notice up at reception saying who the GP on duty is.

· Have a notice up at reception saying who the practice nurses on duty are .

· Attach a message to scripts inviting patients to join the group.
· Have a notice advising of waiting time for registered and walk in service users  – AB said that without a Jayex information board this may be difficult as times would vary and difficult to guess how long the wait would be.  AB hoped that the reception team are advising patients if there is significant delay – AB to remind reception staff to do this.

· Could the website have a list of services that patients can self-refer to?
b) The group said they were not clear which receptionist they should go to when attending the surgery.  AB explained that both receptionists are there to deal with the whole service so patients can present to either receptionist regardless of who they have come to see.

c) Concern was expressed about children in the waiting area sometimes not being under control.  AB said that if children were being particularly disruptive she would hope the receptionists would speak politely to parents.  Unfortunately, due to infection control, it is not really possible to have toys in the waiting area for children.  AB to remind reception team regarding control of children.
d) Concern expressed about the fact that none on the chairs in the waiting area were high ones or had arms on for people with mobility issues.  AB to see if any adjustments can be made retrospectively to the seating.

e) The group asked if the patient group minutes would be publicised.  AB explained that copies of the minutes would be uploaded to the service website.

f) Patient Survey: JS advised the group that a patient survey would be being undertaken in July/August.  This will be done by a company called SMSR.  They will be in the waiting area for several days speaking to patients.  JS said that going forward it may be that the Patient Group is asked to review questions prior to the survey.

g) Open Day/Official Opening
AB & JS informed the group that there would be an Open Day or Official Opening of the new service, probably in September.  Ideas from the patient group would be sought of how they would like to see this facilitated.  One suggestion was that a patient representation and a staff representative could jointly open the service – to reflect ‘working together’.

The Open Day/Opening to be discuss further at the next meeting.
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	Date & Time Next Meeting
	Wednesday 17 July at 7pm – Avenue Meeting  Room, Entrance A, Bridlington Hospital
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Time and Date of Next meeting: To be arranged
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