	Meeting Minutes

	Meeting:  Wolds View Patient Group 

	Time: 1900 Hrs

	Date: 11.9.13

	Venue: Avenue Meeting Room, Entrance A, Bridlington Hospital


	Attendees:  Anita Burnhill (Service Manager),  Patients: CA, BE, RT, CE, TH, MH, ST and AS

	Apologies:  MW

	Agenda Item Number:
	Action / Description
	Who?
	Timescale?

	1 Minutes of last meeting
	Agreed as a true record.
	
	

	2 Matters Arising (not on agenda)
	a) List of Charities:  AB checked with Communications Team.  Their only concern was that the practice is not perceived to be favouring or endorsing a particular organisation but as the list contained links to national charities they did not see this as a problem.  Action: AB to check with Manager if OK to upload on to the website.
b) Self Check in Board:  Due to chairs being ‘fixed’ it would be difficult to place a leaflet table under the Self Check in Board.  Action: To consider other alternatives to prevent patients sitting on the seat directly under the board.
c) Patient Care Folders: AB informed the group that the East Riding Commissioners had agreed on A4 plastic folders to replace A4 ring binder folders (following feedback from locality patient groups).

d) Website: AB said she had contact the website support who had informed her they had activated the cancel button.  Nurses appointments:  AB said that it would be difficult to book online appointments for nurses as length of appointments varied depending on reason for attendance (i.e. Asthma checks, smears, etc all needed a different length of time).  CE suggested that maybe just 10 minute blood appointments could be online.  Action: AB to look into this.
e) Disabled Parking: AB attended a Health Forum Meeting at Bridlington Hospital where it was reported by the Hospital Manager that more disabled parking was going to be created.
f) Surgery running late: AB advised that admin staff have been asked wherever possible to ring staff to warn them that surgery is running late if there is a significant delay (i.e. approx 30 mins+).
	AB
AB
	ASAP
ASAP

	3 Terms Of Reference
	All members presented read, accepted and signed the Group’s Terms of Reference. Action: AB to bring to next meeting for any absent members to sign.
	AB
	Ongoing

	4 Staffing Update
	AB reported that start dates for the 2 new GPs had been confirmed:  Dr AB: 23.9.13, Dr F: 30.9.13.  The practice also had 2 new nurses commencing employment: DI 30.9.13 (Nurse Practitioner to see patients for the walk in service) and AS 7.10.13 (Nurse Practitioner to initially see patients on the practice side).
LH (Nurse Practitioner) left the practice at the end of August to take up a new post in Scarborough.
	
	

	4 Open Afternoon
	Update on arrangements for the Open Afternoon on Tuesday 8.10.13:
· Invitations had been sent out to invited guests (to attend between 2-3 pm)

· Flyers and posters had been distributed to key points around the town.

· CHCP Communications Team had sent out a Press Release to local newspapers/radio stations.

· Practice Nurses to be in attendance to give advice/literature on healthy lifestyle.

· Smoking Cessation to be in attendance.

· The 2 new GPs to be in attendance to meet guests/patient group/public.

· Admin staff to assist with meet and greet/signposting.

· Photo call arranged with press and CHCP photographer with longest serving staff member and longest registered patient.

· Refreshments to be ordered.

· RT and BE said they would be arrive for 1.30 to help with set up.  Other group members said they would attend as and when they could.
	
	

	5 Care.data
	AB advised the group about data extraction of patient information that was due to take place in the coming weeks by the Health and Social Care Information Centre.  Action: AB to find out more information and how this will be communicated to patients.
	AB
	Next Meeting

	6 Any Other Business
	Automatic Doors: AB reported that the automatic doors into the department were due to be replaced by Hospital Estates in the near future.

Parking Machines: The parking machines do not always take all coins.  Action: AB to raise this with Hospital Manager/Estates at next Hospital Meeting.
Headsets: CE had suggested that the admin staff have headsets for answering the phone to avoid neck problems when holding the phone against their shoulder whilst inputting on the computer.  Action: AB to look into this and possibly organise once the new telephone system is in place at the hospital (depending on time scale).  

Warfarin: AB reported back that she had enquired about the possibility of issuing scripts for Warfarin for 2 months and was informed that it was CHCP policy to only issue scripts for one month and any deviation from this would have to go to the governance board.  Action: AB to raise at next governance meeting.

Pharmacies: TH asked if ‘Lloyds Flamborough’ could be added to prescriptions as a pharmacy.  At the moment all scripts go to ‘Lloyds’ and therefore scripts for the Flamborough branch are being delayed.  Action: AB to add this to the pharmacy options.
	AB
AB

AB

AB
	

	Date & Time Next Meeting
	Wednesday 14 August  at 7pm – Avenue Meeting  Room, Entrance A, Bridlington Hospital
	
	

	
	
	
	


Time and Date of Next meeting: Wednesday 23 October 2013 at 7pm
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